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Foreword

Dear employees
Dear business partners,

Responsible and fair conduct towards our colleagues in the workplace and towards our busi-
ness partners has characterized the Finsterwalder Group since its beginnings in 1973.

Appreciation of people, democratic values, nature and the environment are important factors
in our work.

At the same time, the demands on our daily work are becoming ever greater. We have long
been looking beyond borders worldwide, markets are growing together and modern technolo-
gies allow for closely networked operations in the transport, forwarding and logistics sector. At
the same time, more and more laws and regulations have to be observed.

In this complex working environment, we would like to give you guidelines and orientation with
our Code of Conduct, with which you can make a significant contribution to upholding our
values, complying with laws and regulations and thus continuing our success story.

We thank you for your responsible actions and look forward to working with you in the future.

Michael Finsterwalder Klaus Finsterwalder
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Scope of application

This Code of Conduct details the contents of the Finsterwalder Group’s Declaration of Princi-
ples and describes the requirements for the conduct of every employee, regardless of hierar-
chical level, and the expectations of our business partners.

The Code of Conduct provides guidelines for legally and ethically impeccable behavior in the
workplace. It describes the important legal framework conditions that must be observed by all
parties.

Every individual in the company is responsible for complying with the rules of conduct and for
demanding the same from colleagues and business partners. Information about misconduct or
violations of laws or regulations can be reported anonymously, securely and without fear of
retaliation to confidential offices within the Finsterwalder Group.

1. Introduction

The Finsterwalder Group offers services in the main areas of transportation, forwarding and
logistics. In carrying out our activities, we take into account compliance with statutory, legal
and official regulations as well as the requirements of our interested parties such as employ-
ees, customers, authorities or business partners and, in particular, environmental protection.

The focal points of our company policy are:

Labor & social law, human rights

Occupational health & safety

Environmental protection (air, soil and water, animals and biodiversity)
Quality management and process orientation

Drug, food safety culture & feed safety

Safe handling of dangerous goods and hazardous substances
Sustainability

Proper disposal of residual materials, reuse and recycling, circular economy
Resource-conserving use of energy sources

Information security and data protection

fair business practices

Qualified labor market services

In the following chapters, you can read our views on these topics in detail.

2. Labor and social law, human rights

We commit ourselves and our business partners to comply with

Universal Declaration of Human Rights (Resolution 217 A (Ill)) of 10.12.1948
ILO Declaration on Fundamental Principles and Rights at Work of 01.06.1998
United Nations Guiding Principles on Business and Human Rights of June 2014
Ten principles of the UN Global Compact of 25.09.2015

17 Sustainable Development Goals of the United Nations of 25.09.2015

which includes requirements and expectations of the international community with regard to
respect for and observance of human rights.

This applies in particular to the prohibition of:
- Child or forced labor,
- Slavery and slave trade in all its forms,
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- Torture or punishment,

- discrimination on the grounds of race, color, gender, sexuality, language, religion
language, religion, political or other opinion, national or social origin, property, phys-
ical disability, birth or other status

- Harassment in any form

and for the right to:

- Diversity, equality and inclusion

- Protection of minorities and indigenous peoples

- Freedom of expression

- Freedom of association

- Pay equity

- Recreation and leisure and, in particular, reasonable limits on working hours and
regular paid leave

Furthermore, we expect our business partners to pay the minimum wage applicable in the
respective country.

3. Occupational health & safety

Occupational safety must be guaranteed for every employee. To this end, the Occupational
Health and Safety Act (ArbSchG), the Youth Employment Protection Act (JArbSchG) and the
accident prevention regulations of the employers’ liability insurance associations, the Work-
place Ordinance (ArbStattV), the Agreement concerning the International Carriage of Danger-
ous Goods by Road (ADR) and other laws and regulations relating to the employment of staff
must be complied with.

This applies in particular to the points:

- Compliance with working and rest time regulations

- Provision of work clothing and personal protective equipment (PPE)

- Provision of suitable resources such as machines, equipment, vehicles or tools and
their maintenance and servicing

- Providing regular instruction and training

- Offer of preventive medical check-ups

- Additional equipment for transportation / activities involving the handling of hazardous
substances

- Provision of necessary aids in the event of an accident

For employees with driving activities, compliance with the Road Traffic Regulations (StvVO) and
compliance with driving and rest times (Regulation (EC) No. 561/2006), Working Hours Act
(ArbZG) must be observed in addition to the above-mentioned laws and regulations. When
transporting dangerous goods, the ADR regulations (regarding employee training, vehicle
equipment, PPE, etc.) must be observed.

To protect the health of employees, regular examinations should be offered by the employer,
e.g:
- G25 Examination for driving, steering and monitoring activities,
- Driving license examinations in accordance with the Driving License Ordinance, e.g.
for truck, bus or cab drivers,
- G37 Preventive care for activities involving VDUs.

In addition, appropriate work clothing, materials and equipment must be provided free of
charge.
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Special protection must be granted to underage employees under the JArbSchG and pregnant
women under the Maternity Protection Act (MuSchG) - without exception.

4. Environmental protection

We pay particular attention to the following points in order to avoid environmentally damaging
influences through our activities and expect our business partners to do the same:

Resource-saving use in all areas through e.g.:

Avoidance of paper,

Saving water and energy,

Minimization of wear and tear on technical equipment,

Minimization of greenhouse gas emissions through the use of renewable
energies for electricity and heating systems, fuel-efficient driving and the use of
alternative fuels in the vehicle fleet area
Attention to energy efficiency in new investments
Waste avoidance and proper disposal of waste, e.g. through a recycling concept
and guidelines for the disposal of certain materials,

Minimizing the risk of environmentally hazardous substances entering the environ-
ment; e.g. by taking measures to prevent granulate from entering the groundwater
(participation in Operation Clean Sweep), trained personnel and vehicle equipment
in the event of accidents involving hazardous goods/materials, etc.

Compensation of CO2 emissions through e.g. greening of operating sites
Protection of soil quality,

Land, forest and water rights and forced eviction

Protection of biodiversity

Animal welfare

Reduction of noise emissions,

5. Quality management and process orientation

As customer, regulatory and legal requirements expect increasingly detailed specifications and
transparency, we have implemented an integrated management system.

This includes:

quality management according DIN ISO EN 9001;
environmental management with following certifications:
= DINISO EN 14001,
= S.QAS,
= Membership in ECTA Responsible Care Program
* Implementation of energy audits;
a food safety management system through the certifications:
= DIN ISO EN 22000,
= |FS Logistics,
» Implementation of HACCP concept,
und ein Managementsystem im Bereich Sicherheit durch die Zertifizierungen:
= Good Distribution Practice (GDP) Guideline (2013/C 343/01),
Combined AEO certifications (AEO-F) in the area of customs simplifications (AEO-
C) and security (AEO-S);
Certifications of our general cargo network Cargoline GmbH & Co. KG nach:
= DINISO EN 9001 (quality),
= DINISO EN 14001 (environmental),
= DIN EN 16258:2013 (Method for calculating and declaring the energy con-
sumption and greenhouse gas emissions of transportation services),
= s.af.e. plus.

page 6 of 10



Finsterwalder

farnily of logistics®

We expect our business partners to comply with the minimum requirements of the respective
above-mentioned certifications; in the transportation sector, this applies in particular to our
(regularly) used contractors or service providers purchased on the spot market.

When it comes to process orientation, transparency in the process chain is particularly im-
portant to us, so that quick research and traceability is guaranteed in the event of possible
recalls or complaints. This is ensured through the use of modern software and scanner tech-
nology. We expect corresponding transparency from our business partners and, if necessary,
provide support with implementation.

6. Drug, food safety culture & feed safety

In highly sensitive sectors such as the food and pharmaceutical industries, customers and
legislators place high demands on the security of goods.

We check the following points in particular:

- Compliance with hygiene rules in storage, handling and transport areas,

- Securing goods against unauthorized access, e.g. by means of access concepts
with electronic chips and keys in the storage area, carrying out departure checks
after the journey has been interrupted,

- Registration for visitors, service providers and other external companies entering
the areas sensitive to the storage of the relevant product groups,

- Video surveillance and patrolling of the relevant operating sites,

- Protection against intentional adulteration by biological, chemical, physical or radi-
ological substances with the aim of preventing terrorist or criminal acts,

- Protection against product counterfeiting, e.g. in the sense of false declaration of
goods / outer packaging, etc.

7. Safe handling of dangerous goods and hazardous

In order to protect the environment and employees from hazardous substances/goods, it is
particularly important to us that employees have the necessary skills and authorization to
transport and handle hazardous substances. We ensure this through regular training and ex-
ercises as well as the submission of appropriate certificates (e.g. ADR certificate for drivers).

Appropriate equipment in the vehicles according to the hazard class and packaging class, e.qg.:

- 1 Wheel chock per vehicle; suitable for the tire size and undamaged,

- 2 Self-standing warning signs (warning triangle; barrier cone; flashing light),

- Fire extinguisher 2 x 6 kg according to fire class ABC for vehicles > 7.5t or 1x fire
extinguisher 2 kg and 1x fire extinguisher 6 kg according to fire class ABC for vehi-
cles <=7.5t,

- Eyerinsing fluid (note expiration date),

- Scoop (for solid & liquid substances with hazard labels 3;4.1; 4.3;8 & 9),

- Channel cover (for solid & liquid substances with hazard labels 3;4.1; 4.3;8 & 9),

- Containers (for solid & liquid substances with hazard labels 3;4.1; 4.3;8 & 9),

and personal protective equipment per vehicle member (including co-driver):
- Safety vest,
- Portable lighting device (antistatic),
- Protective gloves,
- Emergency escape mask with filter (only for goods with hazard labels 2.3 and 6.1),
- Safety goggles,
and corresponding documents:
- ADR driver’s license,
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- Photo ID (identity card; passport),

- Written instruction according to ADR,

- Transport document,

- Exemption permits, if applicable

- Container Pack Certificate for handover to maritime transport,
is a prerequisite for the transportation of dangerous goods and must also be complied with by
contractors. If necessary, inspections are carried out, which must be tolerated by the business
partners.

8. Sustainable procurement & resource-conserving use of energy carriers
The procurement of resources is just as important as the service itself.

What points are taken into account?

- Environmentally friendly and resource-saving production of purchased materials,

- Purchasing from socially responsible companies (exclusion of child labor in the
manufacture of products, etc.)

- No use of substances hazardous to health in all areas,

- Planned service life and availability of spare parts must be checked before procure-
ment,

- Use of environmentally friendly substances, e.g. for cleaning and maintenance,

- Use of energy sources with low greenhouse gas emissions, e.g. use of green elec-
tricity, bio-diesel or bio-LNG/green hydrogen,

- Energy efficiency class/label for new appliances,

- Consider recyclability of materials at the end of their service life.

9. Proper disposal of residual materials & recycling management

The purpose of waste legislation in Germany is to promote the circular economy in order to
conserve natural resources and ensure the protection of people and the environment in the
generation and management of waste. It is primarily aimed at preventing waste. Based on the
hierarchy of measures for the prevention and management of waste (waste hierarchy)
avoidance,

preparation for reuse,

recycling,

other recovery, in particular energy recovery and backfilling,

disposal

arwnPE

priority should be given to the measure that best ensures the protection of people and the
environment, taking into account the precautionary and sustainability principles.

When implementing these requirements, the legal regulations on waste disposal must be ob-
served in accordance with the general regulations, waste-related regulations, waste treatment
regulations and waste shipment regulations. These can be found on the website of the Federal
Ministry for the Environment, Nature Conservation and Nuclear
https://www.bmuv.de/themen/kreislaufwirtschaft/abfallrecht-national

We expect our business partners to comply with the above-mentioned regulations and, in the
case of waste transports, to obtain the relevant, valid authorization from the responsible state
environmental authority.
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10.Information security and data protection

not be passed on to third parties negligently or commercially and may only be used for the
performance of our activities.

For this reason, we at Finsterwalder always ensure that we comply with the strict requirements
of the European GDPR, the national BDSG and the information security (IT-Grundschutz) of
the Federal Office for Information Security. We expect this from our business partners in terms
of data protection and in the best possible way with regard to information protection.

The protection of our customer data is prioritized in everything we do, which is why we have
formulated clear rules in our company regulations that both prohibit the dissemination of data
via social media and explain the principles of the GDPR. Training is also offered on a regular
basis.

11.Fair business practices

In order to support fair competition, we expect our employees and business partners to ensure
that the following points are regulated and monitored within the company:
- Clear allocation and regulation of financial responsibility
- Prohibition of corruption, extortion, bribery and acceptance of benefits
- Prohibition of donations to politics or interest groups
- Compliance with antitrust law (e.g. no price fixing among competitors or exploitation of
a company’s dominant market position)
- Protection against plagiarism and protection of intellectual property
- Whistleblowing and protection of whistleblowers
- Avoidance of conflicts of interest (e.g. decisions are made solely on the basis of objec-
tive criteria and the decision-maker is not influenced by financial or personal interests
or relationships)
- Support for free competition
- Disclosure of information
- Export controls and economic sanctions
- Compliance with the applicable law on the tracing of profits from serious criminal of-
fenses

12.Qualified labor market services

Where necessary, we can compensate for our customers and peak times in our business areas
with our own personnel services company.

13.Whistleblower system / notification / complaints procedure

Employees, business partners and third parties can report violations of the above principles
ano-nym and protected without having to expect retribution or disadvantages.

Our whistleblower system can be contacted in writing, by telephone or in person:

compliance(at)finsterwalder.com

Contact person: Jan Deutschbein
Telefon: 0345 1 228 170
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Contact person: Eva Richter
Telefon: 08245 9680 810

The following rules of procedure apply to complaints under the Supply Chain Due Diligence
Act in accordance with Section 8 (2) LkSG:

VA 16_Rules of Procedure LkSG, Rev.01
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